
For over 20 years, WIN has been offering family-building benefit solutions to employers, health plans and individual  
patients. Our mission is to help build families by providing access to the best doctors, technology and support. An 
enhanced state mandate means more dollars allocated, which can lead to excessive spending and multiple gestations.

A managed family-building benefit can help improve outcomes, lower costs and attract and 
retain today’s top talent. If your organization is covered under the state mandate, it is
important to support your entire employee population on their family-building journey.

Infertility does not discriminate, and neither 
should your benefits. Inclusive family-building 
benefits help to meet the unique needs of 
your diverse employee population.

Complete and Inclusive Solutions 

NY state’s mandate only allows for coverage of heterosexual or same-sex 
female couples, and single females. WIN’s solutions range from fertility 
management and preservation to adoption, surrogacy and behavioral health, 
to provide family-building options regardless of gender, orientation or lifestyle. 

WIN’s solutions allow your organization to provide a standalone family-building 
benefit, or integrate our program with your existing health insurance carrier. 
Both models navigate your employees to the highest quality physicians.

WIN Nurse Care Managers – Your Employee’s Personal Advocate
Nurse Care Managers that navigate your employees  through a complex space, providing 
clinical oversight, emotional support and education throughout the process. Our nurses help 
patients choose the best treatment for them without over-spending on unecessary procedures.

Improved clinical outcomes  
that drive employee satisfaction 
while decreasing costs.

Are your Benefits Inclusive for your 
Diverse Employee Population?

Increased Pregnancy
Rates

Above National
Average

32.9%

Increased 
NICU Savings

Neonatal
Intensive Care

45%

Decreased
Multiple-Gestations

Triplets

85.4%

See how WINFertility can help your organization.  
Visit www.winfertility.com or email sales@winfertility.com.



Family-Building
OPTIONS FOR LGBTQ+

•  Natural Intrauterine Insemination
(IUI)

•  Clomid Intrauterine Insemination
(IUI)

•  Injectable Intrauterine
Insemination (IUI)

•  IVF with Donor Sperm (using an
anonymous donor or a donor you
know)

•  Co-IVF with Donor Sperm for
couples (1 provides egg, other
carries pregnancy)

HOW WE BUILD OUR FAMILY IS UNIQUE TO EACH OF US.

INCLUSIVE

•  Use of Donor Egg (known or
anonymous, fresh or frozen)

•  Gestational Surrogate (no
genetic link - a female that
carries the pregnancy)

•  Traditional Surrogate (genetic
link - a female that provides
eggs and carries the pregnancy,
dependent on state law - not as
commonly used)

•  Co-Insemination for couples
(both provide sperm,
inseminating eggs for surrogate)

•  Recommended to have medical
clearance prior to beginning the
process based on medication use

•  Retrieve eggs/sperm and freeze
prior to hormone therapy

•  Trans-women can use donor egg
and surrogate, or female partner

•  Trans-men can use donor sperm
or male partner sperm, if they
have uterus may be able to carry
embryo to term, can likely breast
feed

Same-Sex Female Couple or 
Single Female

Same-Sex Male Couple or 
Single Male Transgender Options

Contact a solutions expert today to learn about our 

inclusive family-building options.

Visit www.winfertility.com/employers or 

email sales@winfertility.com.



WINFERTILITY COMPANION APP: YOUR FERTILITY ON THE GO!
Download the WINFertility Companion mobile app to take advantage of your benefits 
on the go. WIN’s mobile app allows you to: 

•  Speak with a Nurse Care Manager by phone, email or mobile messaging
•  Privately track multiple family-related activities
•  Set calendar reminders for doctor appointments and other medical events
•  Get discreet alerts for ovulation tracking

Use your employer code when creating an account on the mobile app.

HELPING PEOPLE BUILD FAMILIES
The journey to parenthood is not 
always easy. If you are struggling to 
conceive, WINFertility is here to help.

YOUR

SUPPORT PROGRAM

Program Benefits
Your employer provides benefit dollars to be used 
toward certain costs related to fertility treatment and 
related fertility medications. WIN’s Nurse Care 
Managers are available 24/7 to answer your 
questions and educate you about your care. Through 
this program you will learn about:

•  Infertility, the causes, testing and diagnosis
•  Treatment options, success rates and

potential risks
• Receiving assistance with provider selection
• Understanding your benefits

• Medications, usage, storage and side effects

How it Works
WINFertility provides personalized guidance and support 
to help you select the right provider and navigate the 
system, your care and benefits. Working together with 
your health plan network of doctors and pharmacies, we 
provide you with total support and coordination of care. 
WIN has you covered! 

Getting Started
Speak with a WIN Service Team Member to activate 
your benefits and speak with a Nurse Care Manager, or 
visit our website to learn more. 
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WIN will help you better understand your options so you can maximize your benefit dollars and choose the best course 
of treatment. More importantly, WIN knows this can be an extremely stressful and emotional time in your life. We are 
here to support you through every step of your fertility journey. 



Program Benefits
WIN’s Nurse Care Managers are available 24/7 to 
answer your questions and educate you about your 
care. Through this program you will receive:

• Education on infertility causes, testing and diagnosis
•  Treatment options, success rates and

potential risks
• Assistance with provider selection
• Guidance in understanding your benefits
•   Eduction about infertility medications, usage,

storage and side effects
•  Access to a Behavioral Health trained

Care Manager

How WIN Can Help
WIN will help you better understand your options so you 
can maximize your benefit dollars and choose the best 
course of treatment. More importantly, WIN knows this 
can be an extremely stressful and emotional time in your 
life. We are here to support you through every step of your 
family-building journey.  

Getting Started
Speak with a WIN Service Team Member to activate your 
benefits or visit our website to learn more. 

Download the WINFertility Companion App today in the 

Apple and Google Play stores, to gain unique access to  

virtual consults with WIN’s Nurse Care Managers.  

Employees can connect with a Nurse via email or mobile 

messaging, or through a scheduled phone appointment 

made on the app. You will also gain access to WIN’s  

content library for all things fertility and family-building. 

Use your employer code when creating an account.

YOUR FAMILY-BUILDING SUPPORT PROGRAM
WINFertility provides employees access to WIN’s Nurse Care Managers and 
Behavioral Health trained Care Managers, who become your personal advocates to 
help guide and support you through the emotional challenges while on your family-
building journey.



Your employer provides 
reimbursement for costs associated 
with adoption and/or surrogacy 
agreements that are legally finalized 
on or after the effective date.

Eligibility Criteria
To be eligible for the benefits, the member must be 
actively employed at and scheduled to work a 
minimum of 20 hours per week or 50% of full-time.

Enrollment Process
Eligible members that are seeking to utilize the 
adoption/surrogacy services under this benefit must 
contact WINFertility. WINFertility’s specialty care 
associates will help guide you through the enrollment 
process. Once you have completed the enrollment 
process, you will receive a written notification from 
WINFertility  confirming your eligibility for  
adoption/surrogacy services under this benefit.

Program Highlights
If you’re interested in adoption, WINFertility provides 
support and care throughout your adoption journey 
including adoption education and claim processing.

If you’re interested in surrogacy, WINFertility can  
direct you to one of the several surrogacy agencies in 
our network.

Each WINFertility surrogacy agency offers a full range  
of services, including comprehensive screening of egg  
or sperm donors and surrogates. In addition, you receive 
pre-negotiated discounts when you use one of WIN’s  
participating agencies.

These agencies have been selected based on their 
professionalism, compliance, and quality measures.  
Only credentialed agencies with 10+ years of 
experience who assist with more than 100 surrogacy 
births per year participate in WINFertility’s network.

WINFertility  |  Greenwich American Center  |  1 American Lane  |  Terrace Level  |  Greenwich, CT 06831

For more information about Adoption  
and Surrogacy Benefits, contact  
WINFertility or visit our website to learn 
more.

Service Team Members are available  
Monday - Friday 9:00 AM - 7:30 PM EST.

ADOPTION AND  
SURROGACY  
REIMBURSEMENT 
PROGRAM



Egg freezing provides you with the opportunity to preserve fertility 
and increase your options for when you’re ready to start a family.

Employees and covered dependents are eligible under the fertility benefit maximum for elective egg freezing. Egg 
freezing services and one year of storage fees are covered, subject to the cost-sharing provisions of your medical plan.

Program Benefits:

Your employer has partnered with WINFertility, a leader in infertility management programs, to provide 
consultative services regarding egg freezing and storage to members and covered dependents. 

•  24/7 access to Nurse Care Managers to answer your questions, provide education on the egg freeze
process, help you understand your treatment options, and guidance on medications, usage, storage,
and side effects.

•  Assistance selecting high quality network providers near you.

•  Review and authorization of your benefits.

•  Ongoing support and guidance throughout the egg freezing process.
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EGG FREEZING BENEFIT

For more information about this Egg Freezing 
Benefit, contact WINFertility or visit our website to 
learn more.

Service Team Members are available  
Monday - Friday 9:00 AM - 7:30 PM EST.
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