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Reopening will be a journey. Here’s 
your guide.

Salesforce



Forward-Looking Statements
"Safe harbor" statement under the Private Securities Litigation Reform Act of 1995: This presentation contains forward-looking statements about the company's financial and operating results, which may 
include expected GAAP and non-GAAP financial and other operating and non-operating results, including revenue, net income, diluted earnings per share, operating cash flow growth, operating margin 
improvement, expected revenue growth, expected current remaining performance obligation growth, expected tax rates, stock-based compensation expenses, amortization of purchased intangibles, shares 
outstanding, market growth, environmental, social and governance goals and expected capital allocation, including mergers and acquisitions, capital expenditures and other investments. The achievement or 
success of the matters covered by such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the 
company’s results could differ materially from the results expressed or implied by the forward-looking statements it makes.

The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the effect of general economic and market conditions; the impact of geopolitical events; the impact of 
foreign currency exchange rate and interest rate fluctuations on our results; our business strategy and our plan to build our business, including our strategy to be the leading provider of enterprise cloud 
computing applications and platforms; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; the competitive nature of the market in which we 
participate; our international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations, including as a result of acquisitions; 
our service performance and security, including the resources and costs required to avoid unanticipated downtime and prevent, detect and remediate potential security breaches; the expenses associated with 
our data centers and third-party infrastructure providers; additional data center capacity; real estate and office facilities space; our operating results and cash flows; new services and product features, 
including any efforts to expand our services beyond the CRM market; our strategy of acquiring or making investments in complementary businesses, joint ventures, services, technologies and intellectual 
property rights; the performance and fair value of our investments in complementary businesses through our strategic investment portfolio; our ability to realize the benefits from strategic partnerships, joint 
ventures and investments; the impact of future gains or losses from our strategic investment portfolio, including gains or losses from overall market conditions that may affect the publicly traded companies 
within our strategic investment portfolio; our ability to execute our business plans; our ability to successfully integrate acquired businesses and technologies; our ability to continue to grow unearned revenue 
and remaining performance obligation; our ability to protect our intellectual property rights; our ability to develop our brands; our reliance on third-party hardware, software and platform providers; our 
dependency on the development and maintenance of the infrastructure of the Internet; the effect of evolving domestic and foreign government regulations, including those related to the provision of services 
on the Internet, those related to accessing the Internet, and those addressing data privacy, cross-border data transfers and import and export controls; the valuation of our deferred tax assets and the release 
of related valuation allowances; the potential availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our 
tax rate; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual property, including the tax rate, the timing of the transfer and the value of such 
transferred intellectual property; the impact of expensing stock options and other equity awards; the sufficiency of our capital resources; factors related to our outstanding debt, revolving credit facility and 
loan associated with 50 Fremont; compliance with our debt covenants and lease obligations; current and potential litigation involving us; and the impact of climate change, natural disasters and actual or 
threatened public health emergencies.

Further information on these and other factors that could affect the company’s financial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other filings it makes with the Securities and 
Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor Information section of the company’s website at.

Salesforce.com, Inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law.

Third party trademarks are the property of their owners.



Who is Salesforce?

Trusted Multitenant Cloud

2,700+ Partner Apps

Open Ecosystem

Workflow
Custom

Objects Identity

Fast App Dev & Customization

AnalyticsCollaborationMobile UI

Scalable Metadata Platform

CRM
Service

Outreach

Community

Analytics

Apps

WORK.COM



Returning to the workplace will look different than before

But There Are Many Considerations Before 
Reopening

How do you assess readiness to return to the workplace?

How do you reimagine your County for the 
new normal?

Where do you go for guidance to reopen 
safely?



Governor Gina M. Raimondo  | State of Rhode Island

Reimagine contact tracing to be more efficient, scalable, 
reliable

Reopen businesses across the state

Reinforce the importance of community well-being

We are partnering with Salesforce to make our contact 

tracing process more efficient, more scalable, more 

reliable... it should give the public great confidence that 

our systems are getting so much better and we’re that 

much closer to getting back to work. Efficient, reliable 

contact tracing is essential for getting everybody back 

to work.



Capture the Right Information
Use guided assessments to collect data consistently and comply with 
workplace guidelines

Evaluate Potential Risk
Manually trace interactions across employees, meetings, and offices to 
identify possible points of transmission

Take Immediate Action to Stop the Spread 
Trigger actions to accelerate intake, follow up, and daily monitoring

Protect Employees & Maintain Business Continuity
Track possible barriers to employee wellbeing and productivity over 
time

Connect to Workplace Command Center
Use a single hub to assess return-to-work readiness across multiple 
dimensions

Contact Tracing for Employees

Track Employee Health Relationships Safely and Securely



• Reopen Your Communities & Businesses 
Safely

• Return to Your Workplace

• Reimagine Your Organization 

• Reskill Your Employees

• Respond to Any Future Crisis

Work.com
Reopening will be a journey. Here’s your guide. 

Built on the #1 CRM Platform



Work.com Products
Helping Your County & Businesses Reopen Safely, Built on the World’s #1 CRM Platform

Workplace 
Command Center

Single hub for 
leaders to make 
decisions & take 
actions

Employee 
Wellness Check

Securely survey 
and assess 
employee health 
and wellness

Shift Management 
and Planning

Coordinate 
facilities and 
employee shift 
scheduling

myTrailhead for 
Learning and 
Wellness

Skill up your 
workforce to meet 
new business 
needs

Emergency 
Response 
Management

Allocate health, 
public and 
private sector 
resources

Volunteer 
and Grants 
Management

Streamline 
volunteering and 
giving programs

Contact 
Tracing

Manually trace 
health and 
relationship 
contacts

Extend with 
Partners

Integrated pre-
built 
partner apps 
and solutions 



Learn More About Work.com 

Visit Work.com Watch the Demo Download the Playbook

Contact: michael.barry@salesforce.com

http://work.com/
https://salesforce.vidyard.com/watch/1ARrXgCEydVMDge8YXPAUo?
http://salesforce.com/form/pdf/covid19-response-playbook/
mailto:michael.barry@salesforce.com
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Modernized Approach to Contact Tracing
Speed saves lives

Speed protects the economy

Steve Bennett, Ph.D., Director, Global Government Practice at SAS; Former Director of the 
National Biosurveillance Integration Center, U.S. Department of Homeland Security

Sarah Newton, MPH, Manager, U.S. Health Policy Team for Government & Education

Andrew Ball, Director, Public Affairs & Policy, US Public Sector
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Transforming a 
world of data into 
a world of intelligence.
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SAS in Government
Analytics-driven Decisions

for Smarter Government

Government is our second-largest industry by revenue

SAS supports 700+ Government Departments, Ministries, Offices, 
and Agencies in 134 countries around the world

100% of U.S. Government Cabinet Departments and Agencies, 
as well as all 50 states are SAS customers
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SAS in New York State

• 20 NYS Agencies and Authorities are 
currently leveraging SAS software 
including:

• Supporting New York State Dept. 
Of Health Epidemiologists                                  
with COVID-19 Response;

• Advanced budget and revenue 
forecasts at New York State 
Division of the Budget

• Audit prioritization at New York 
State Department of Tax and 
Finance; 

• Leveraging predictive analytics to 
improve mental health outcomes 
at Office of Mental Health
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Epidemiological Modeling

Medical Resource Optimization

Benefits Delivery

Situational Awareness

Contact Tracing
Cleveland Clinic
German Ministry of Health
Spanish Ministry of Health

Cleveland Clinic
Numerous U.S. States

Brazilian Dataprev

7    U.S. States
17  Countries

Hong Kong
German Ministry of Health
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SAS offers a modernized approach to Contact Tracing, enabled by analytics

Contact Tracer Patient Contacts

Insights

Public Health Officials

Enriched Data

Direct Links

Social Determinants

Passenger
Manifests

Social Vulnerability 
Index (SVI)

Health Indicators

Employer
Rosters

SNF
Rosters

Contact Database1

2

3

4
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Contact Transaction 
Database

Enriched Contact 
Tracing Data

Intelligent Alerting
Public Health 

Insights

✓ Store contact tracing data
✓ Perform entity resolution
✓ Establish and display links 

among patients, contacts, 
and places

✓ Analyze how linkages 
form over time

✓ Who should be tested?
✓ Who is most likely to spread 

the virus?
✓ How do I find missing or 

unknown linkages?
✓ Which communities are at 

greatest risk?
✓ Is social distancing working?

✓ Assess health risk
✓ Recommend action
✓ Generate alert
✓ Send alert to Contacts

✓ Direct Links
✓ Inferred Links
✓ Communication Methods
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The SAS Platform – Tackling COVID-19 issues with analytics

Public Health Insights

Risk Modeling to Identify 

Vulnerable Populations

Epidemiological Modeling for 
Decision Making
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Timely Public Health Insights 
Leveraging to infer case demographics and the associated known exposures with 
other (e.g. clinical), SAS provides analytical models and visualizations to 
help:

❖ Pinpoint “super spreaders” and at-risk individuals and geographies
❖ Analyze data across county/community boundaries
❖ Find hidden patterns of risk
❖ Prioritize deployment of testing and PPE

Case Investigator/Epidemiologist

❖ Hotspot emerging clusters
❖ Create microsegments across NY jurisdictions to identity both “at-risk” and 

“safe” communities  
❖ Add social determinants to protect historically underserved communities
❖ Enable Medical Resource optimization

NY Health Policy Analyst/Lead Epidemiologist
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Sample Data

Location Priority Scored

High-risk 
segments 
mapped
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Moving Forward
Engage on both a business and technology track

BUSINESS TRACK
Discuss scope and model building 
with SAS team that supports CDPH
➢ SAS Data Scientists

➢ SAS Epidemiologists

➢ SAS Health Policy Experts

TECHNOLOGY TRACK
Discuss IT Environment, security 
requirements, and data sources
➢ SAS IT Architects

➢ SAS Data Modelers

➢ SAS Security Experts

Andrew
Ball

Sherrine
Eid

Theresa
Do

Sarah
Newton

Dr. Josh
Morgan

David
Connors

Angela
Cheung

Steve
Bennet

Dr. Steve
Kearney

Cathy
Smith
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Let’s Work Together!
Steve Bennett

Steve.Bennett@sas.com

Sarah Newton

Sarah.Newton@sas.com

Andrew Ball
Andrew.Ball@sas.com


