
An Update for Counties on the 
2020 Census – August 6 Webinar



Mark LaVigne, PhD
Deputy Director
NYSAC



NYSAC thanks our webinar sponsor:

Good Energy is a New York based energy consultant and aggregator that helps municipalities and businesses cut 
costs by providing budget stability and a plan to save money through Community Solar and Cooperative Buying 
Strategies. During these economic times, it is especially important to have cost cutting measures in place. Learn 
about savings through Good Energy by emailing nycounty@goodenergy.com or by calling 518-514-2798.

mailto:nysac@goodenergy.com


Jeff T. Behler
Regional Director
New York Region



2020CENSUS.GOV

Jeff T. Behler
Regional Director
New York Regional Census Center



2020CENSUS.GOV

Thank You!
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How is your 
Community Responding?

FACT SHEET FOR RESPONDING TO THE CENSUS 

ONLINE:

https://2020census.gov/content/dam/2020ce

nsus/materials/partners/2019-

11/Fact_Sheet_Responding_Online.pdf

RESPONSE RATE MAP:

https://2020census.gov/en/response-

rates.html

https://2020census.gov/content/dam/2020census/materials/partners/2019-11/Fact_Sheet_Responding_Online.pdf
https://2020census.gov/en/response-rates.html
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Self Response Rates by County (8-4-20)
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County 2020 SRR 2010 SRR (Final)

Albany 62.3 68.7

Allegany 47.0 51.5

Bronx 56.0 64.0

Broome 61.0 67.8

Cattaraugus 50.8 57.4

Cayuga 56.7 63.9

Chautauqua 56.1 60.8

Chemung 65.6 70.8

Chenango 54.2 58.1

Clinton 60.6 61.9

Columbia 49.5 50.4

Cortland 59.2 66.7

Delaware 39.5 49.9

Dutchess 61.8 65.7

Erie 67.4 69.6

Essex 38.8 51.5

Franklin 48.6 59.4

Fulton 52.4 62.8

Genesee 61.9 70.7

Greene 40.5 49.7

Hamilton 17.5 40.0

Herkimer 51.8 67.0

County 2020 SRR 2010 SRR (Final)

Jefferson 45.0 59.1

Kings 51.9 57.2

Lewis 41.9 66.2

Livingston 61.0 66.6

Madison 61.6 66.7

Monroe 65.0 72.7

Montgomery 55.1 58.5

Nassau 69.2 70.4

New York 56.3 66.2

Niagara 67.9 69.3

Oneida 61.0 65.0

Onondaga 66.3 71.1

Ontario 56.6 70.1

Orange 61.8 61.9

Orleans 51.5 66.8

Oswego 59.2 63.5

Otsego 51.2 57.0

Putnam 66.4 66.8

Queens 54.9 60.8

Rensselaer 60.1 65.8

Richmond 59.5 65.1

Rockland 66.0 71.6

County 2020 SRR 2010 SRR (Final)

Saratoga 64.7 71.1

Schenectady 63.0 69.7

Schoharie 48.6 58.4

Schuyler 54.3 58.6

Seneca 54.3 63.5

St. Lawrence 53.9 62.3

Steuben 58.7 60.7

Suffolk 62.9 67.6

Sullivan 32.9 42.5

Tioga 67.0 71.7

Tompkins 60.0 67.5

Ulster 56.7 57.4

Warren 52.0 57.8

Washington 57.1 61.6

Wayne 56.9 68.2

Westchester 64.0 67.9

Wyoming 55.5 64.9

Yates 48.0 56.5

NY State 58.7 64.6

National 63.0 66.5
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2020 Census Operational 
Adjustments Due to COVID-19 
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Activity/Operation Original Schedule New Schedule

Self-Response Phase

Online, phone, and mailed self-

responses continue throughout the 

data collection process.

March 12-July 31, 2020 March 12-September 30, 2020

Nonresponse Follow-up (NRFU) May 13-July 31, 2020 August 9-September 30, 2020

Service Based Enumeration 

(SBE)

March 30-April 1, 2020 September 22-September 24, 

2020
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Nonresponse 
Follow-up (NRFU)

• Begins August 9 in majority of areas

• Census Bureau provides and requires masks to be worn by 
all enumerators

• Follow CDC and local guidelines

• Census takers must complete a virtual COVID-19 training 

on social distancing protocols and other health and safety 

guidance

• If no one is home when the census taker visits, the census 
taker will leave a notice of their visit with information about 
how to respond online, by phone or by mail

• Census takers can be easily identified by a valid 
government ID badge with their photograph, a U.S. 
Department of Commerce watermark, and an expiration 
date on the badge

10
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Notice of Visit
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Mobile Questionnaire Assistance
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BILINGUAL STAFF AND 
RESOURCES AVAILABLE

CONTACT YOUR LOCAL 
PARTNERSHIP SPECIALIST 
TO REQUEST RESOURCES

MQA SUPPORT IS LIVE!
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Next Steps
• Emails/Texts

• Paid Media w/ PPE staff

• 7th Mailing

• Still time to self respond

• Still hiring – 2020census.gov/jobs

• Ok to open door to Census Taker

• Host an MQA

• Support your local SBE 
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Contact Us

Partnership Program
Phone: (212) 882-2130
Email: new.york.rcc.partnership@2020census.gov

Website: https://www.census.gov/partners/2020.html

Suspect Fraud?
Website: https://2020census.gov/en/avoiding-fraud.html
Phone: 1-844-330-2020

Data Dissemination Program
Email: census.askdata@census.gov
Phone: 1-844-ASK-DATA
Website: www.census.gov/data/training-workshops.html
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Overview of the 

State Funding Application Process
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Outreach Grant
Funding 
Requirements
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Timeline
Event Timeline

Deadline for Revised Plan and Budget August 10, 2020 

Eligible Cost Dates for Funding Awards July 31, 2020 to 

September 30, 2020

Submission of Final Report Deadline Nov. 30, 2020 
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Revised Eligible Budget Activities

• At the election of the County or City, non 501(c)(3) incorporated Libraries may 
be allocated in the 75% funding level

• Creation and use of television advertisements promoting the Census 

• Local radio advertisements 

• Local media radio advertisements 

• Local billboard advertisements 

• Social Media advertisements (Facebook/Instagram/What’s App) 

• Production of newsletters and flyers for elderly populations 

75% of the grant funding allocation must go to approved not-for-profits
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Revised Eligible Budget Activities (cont.)

• Placing ads in ethnic press 

• Informational kiosks at strategic locations targeting hard to count 

populations 

• Creation and posting of other Census related signage 

• Print and digital advertising; PSA; boost social media postings 

• Multilingual outreach materials/media campaigns 

• Transit advertising program targeting new Americans and non-English 

speaking people in rural and urban communities 

• Phone-banking and text-banking outreach operations 

• Provide brochures to food pantries 
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Revised Eligible Budget Activities (cont.)

• Development of Outreach Materials - Printing; posters, flyers, multi-lingual 

palm cards

• Development of outreach materials (brochures, flyers, newsletters, and other 
targeted advertising such as billboards and other avenues that have large 
reach) 

• The purchase of goods and services that directly support eligible budget 
activities 

• An administrative expense of a rate of up to 5% of the grant funding

• Other specific activities to increase 2020 Census participation
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Eligible Budget Activities (cont.)

In recognition of the post COVID-19 environment the following modifications 

on eligible expenses have been made:

• Removing the digital media development cap of 5%.  Given the social 

distancing protocols, digital media is critical;   and

• Allowing the purchase of promotion items (with Census logo) only for 

PPE such as face masks, hand sanitizer or gloves; and 

• Increasing the aggregate amount for the purchase of computers, mobile 

computing devices such as iPads, tablets etc., cellular telephones and 

related devices that do not exceed $500 per item to $20,000 in aggregate 

as access to the survey is critical barrier to entry.

8/6/2020 43
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Ineligible Items

• The purchase, lease, or rental of any equipment or operational software

• Political activities of any kind

• Electoral activities of any kind

• The acquisition of voter registration data, voter profiles or similar programs or 
data commonly used in political campaigns

• Awards of cash, gift cards, trophies or the like

• Purchase, lease, and/or rental of, computers, mobile computing devices such 
as I-Pads, tablets etc., cellular telephones and related devices that exceed 
$500 per item and are more than $20,000 in aggregate

• Audit services



45

Ineligible Items (cont.)

• Acquisition, construction, or renovation of buildings or other real estate

• Entertainment

• Religious activity 

• Alcohol

• Expenses incurred prior to ESD Award letter date 

• Costs of organized fund raising

• Interest, taxes and penalties 

• Overhead expenses

• Any other cost incurred in violation of the terms of the GDA.
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Revised Submission Instructions

Revised Census Outreach plans and budgets outlining the above information must 

be received by Friday, August 10, 2020 at 5:00 PM at the following address: 

info@census2020grant.ny.gov.

The Census Agencies reserve the right, in their sole discretion, to receive late 

applications, to withdraw or modify this RFA and to reject any application as being 

non-responsive.

Inquiries

• Please submit questions to: info@census2020grant.ny.gov. 

mailto:info@census2020grant.ny.gov
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ESD Payment Process

Revised Plan and Budget 
submitted 

Each County or City 
submits signed GDA with 

all exhibits and 
attachments

County or City performs 
work

Final payment to County 
or City

Review of Application by 
Census Agencies

ESD reviews  & approves 
GDA and wires 90% of 
funds to County or City

ESD Award Letter

ESD reviews paperwork 
and final report

County or City submits 
report and proof of 

performance to ESD for 
final 10% payment

ESD sends out GDA to each 
county or city with an 

approved plan
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